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PREFACE
At Vendlet, we value evidential support for the positive 
effects from using the VENDLET system for moving and 
handling clients.
 
Throughout the years a number of studies and cases 
have been done on the VENDLET system, both in 
Denmark and internationally. These studies have varied 
in scope and scale but have all shown that using a 
mechanic turning system has great benefits.

Besides these studies, we have also gathered a number 
of statements from users and healthcare professionals. 
These statements describe how the client, relatives or 
healthcare staff has experienced the use of VENDLET.
 
An examination of this evidence shows, that the ben-
efits of implementing VENDLET can be divided into 3 
broad themes:
• Improvements for the client/patient
• Improvements of workplace health and safety
• Reduced time spend/cost savings
 
Most studies are based on questionnaires and time 
registrations. However, one study conducted by the 
University of Cologne has developed a unique simu-
lation model that objectively compares the strain of 
manual versus mechanic transfer systems.

In this brochure you can read more about these stud-
ies, cases and statements. You can also find more 
information and additional material on our website.

THE CLIENT/PATIENT
Studies shows many benefits for clients that have a 
VENDLET system. These benefits concern everything 
from the client’s skin integrity, pressure ulcers, and 
overall pain level.
 

For many clients, the use of VENDLET also has great 
significance when it comes to dignity, independence, 
and safety during transfer.

WORK HEALTH AND SAFETY
All studies and cases that explore the effects of the 
VENDLET system show, that the caregiver’s workplace 
health and safety is significantly improved. This means 
fewer Musculoskeletal Disorders (MSDs), fewer work 
injuries and fewer sick days. The improved work health 
and safety also means that the staff has more time and 
energy for the clients.

REDUCED TIME USAGE
Most studies on VENDLET have shown that it is possi-
ble to save a significant amount of time when using the 
system rather than manual methods. 

There are, however, some challenges when it comes 
to comparing the time spend with mechanic turning 
systems and with manual methods. Typically the client’s 
health deteriorates during the course of the project 
meaning that the time spent moving and handling 
the client after implementing the VENDLET system is 
sometimes longer simply because the client’s situation 
has deteriorated. This means that the before and after 
registrations will not be completely comparable.
 
However, another element is worth factoring in as it is 
very often possible to reduce the number of employees 
needed in a transfer situation, whereby one employee 
is free to perform other tasks. This also saves time.

These time savings, combined with the improved 
workplace health and safety, lead to a short return on 
investment.

In this brochure you can learn more about the effects of 
VENDLET.
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METHOD AND SCOPE
The aim of the project was to evaluate the effects of 
mechanic transfer systems in order to understand when 
and how best to use them. As it is the municipalities 
that purchase and allocate assistive living aids in Den-
mark, the project was done in collaboration with four 
Danish municipalities from January 2016 to March 
2018. A total of 328 turning systems were evaluated 
whereof 320 were VENDLET systems.  

Data was collected through interviews, questionnaires 
and time registrations of transfers. The latter was done 
both before, midway and after implementation of the 
systems in order to compare the transfers with and 
without the systems. The midway registrations also 
made it possible to identify when the effects of the 
systems started to show.

IMPROVED JOB SATISFACTION
The project concluded that using the VENDLET systems 
contributes to a reduced physical strain of the employ-
ees and that the risk of work injuries was reduced. This 
also led to fewer sick days.

Furthermore, the project showed that the mechanic sys-
tems had a positive effect on employees’ general physi-
cal well-being and led to less fatigue. For instance, 
employees were not as tired after work and had less 
pain. This also had a positive effect on their mood and 
job-satisfaction. 

Overall, these positive effects on workplace health and 
safety can result in fewer sick days and reduced costs 
on temporary workers.

Based on these findings, the project concludes that it is 
also possible to use mechanic turning systems to attract 
new employees because they evidently improve the 
work health and safety so significantly, that the work-
place becomes more attractive to jobseekers.

EARLY IMPLEMENTATION IS BEST
The project concludes that the earlier the systems are 
implemented the greater the chance of reaping the 
benefits. This is because most of the benefits of using 
the systems are achieved when employees are experi-
enced in using the systems, and when the clients have 
also become comfortable with it.

Therefore, the systems should be implemented much 
sooner than is usually the case. Many times, the client 
is very unmanageable due to physical or mental chal-
lenges before the system is implemented. This creates 
an intermediate period with very poor work health and 
safety, not to mention the less than optimal care for the 
client during this period of time.

Waiting this long before implementing the systems also 
means that it is not always possible to reap the benefits 
of the systems before the client’s situation worsens. 
Therefore, the project suggests that the systems are 
implemented much sooner based on future prospects 
and diagnosis.

IMPROVED QUALITY OF LIFE
In total, 16 clients participated in the part of the evalu-
ation that dealt with exploring the effects for the users. 

A research project from The Danish Technological Institute, a leading research and technology company in Denmark, 
has shown, that the use of mechanic transfer systems can lead to fewer work injuries among staff, improved comfort 
for clients and to financial savings through increased eficiency.

MECHANIC TRANSFER SYSTEM IMPROVE WORK 
HEALTH AND SAFETY
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The project concludes that using mechanic transfer 
systems has significant positive effects on the clients 
physical and mental well-being.

Physically the mechanic transfer systems reduced the 
amount of pain the clients felt in moving and handling 
situations. None of the clients was in pain during 
transfer with the system, meanwhile, more than 50 % 
felt that it was painful to be transferred with manual 
handling methods.

This is most likely because the mechanic transfer 
systems provide gentler care which is kinder on the cli-
ent’s skin while also supporting the client’s whole body. 
This feels safer for the client, because the movement is 
smooth and doesn’t rely on whether or not the caregiv-
er has a tight grip.

As the transfer also is recognizable and consistant it 
can have a calming effect on people with dementia 
leading to fewer frustrations and conflicts with staff.

Overall, the project showed that the gentler transfer 
provided by the systems has great positive effects on 
the clients’ mood and even their quality of life.

IMPROVED COMMUNICATION
Besides the above-mentioned effects, the systems were 
also shown to improve communication and interaction 
between the client and the caregiver significantly.

As moving and handling is gentler for both the client 
and the caregiver, the two are more able to speak with 
each other during transfer situations. This was further 
aided by the VENDLET as it possible to be one caregiv-
er per client instead of two in 77 % of cases. 

The one-on-one contact meant that the caregiver could 
better instruct the client, and let them know what was 
about to happen, thereby giving the client a better 
experience.

LITERATURE
Teknologisk Institut, 2018, Evaluering af elektroniske 
vendesystemer: Anvendelse af elektroniske vendesys-
temer til foreyggelse af tryksår og arbejdsskader

TARGET GROUPS
The project identifies four groups of people that highly 
benefit from having VENDLET systems:
• Bariatric clients
• Clients affected by pain such as clients with multi-

ple fractures, palliative clients or clients with pains 
as a result of cancer

• Clients with dementia, cognitive dysfunction, anxi-
ety and psychiatric clients

• Clients that are stiff/immobile as a result of spastic-
ity, sclerosis, paralysis, muscular dystrophy etc.

BENEFITS FOR STAFF
• Reduced risk of work injuries
• Improved work health & safety
• Improved job satisfaction
• Less pain and fatigue

BENEFITS FOR SOCIETY
• Short payback time
• Improved ability to attract employees
• Fewer work injuries, thereby reduced costs

BENEFITS FOR CLIENTS
• More gentle transfer
• Improved quality of care
• Fewer pressure ulcers
• Improved relationship with staff
• Improved mood and quality of life
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SUBJECTIVE OR OBJECTIVE?
In order to estimate the effects of different technologies, 
studies often use personal evaluations, in the form of 
interviews, as their data source.

However, the problem with these types of data is 
that the evaluations are subjective and dependent 
on organizational relations, personal opinions about 
technology, and not least the mood and wellbeing of 
the respondents. The subjective element of such data 
leaves room for a certain level of uncertainty about the 
validity of the results.

Vendlet has often been met with requests for an objec-
tive analysis of the effects of assistive living technolo-
gies.

Therefore, we have collaborated with Professor Dr.  
Hans Günter Lindner, who has conducted a ground-
breaking study, which analyses the transfer process of 
four different types of transfers with 100% objectivity.

WHICH TRANSFERS ARE INCLUDED 
AND HOW ARE THEY MEASURED?
Four of the most frequent types of transfers of bedrid-
den clients were chosen for comparison:

1. Transfer when performing personal care in the bed
2. Transfer to move the client higher up in bed
3. Positioning as a part of pressure ulcer prevention
4. Applying and removing sling when transferring in 

and out of bed

The study focused on measuring 3 different conditions

• The physical strain on the healthcare staff’s back 
– particularly in regard to strain in the lower back 
when leaning foreward.

• Comfort of the bedridden client – particularly the 
number of times the client is touched and force 
used when the client is touched

• Efficiency/time consumption – how long does the 
transfer take compared to hourly wages

The baseline has been a bedridden client with limited 
resources, that cannot participate in the transfer them-
selves.

There are many different ways of conducting the 
above-mentioned transfers, therefore, the following 
methods have been singled out for the case of the 
study:

• 2 caregivers transfer the client without slide sheet
• 2 caregivers transfer the client with slide sheet
• 1 caregiver transfers the client – a two part sliding 

system is used in combination with a ceiling hoist
• 1 caregiver transfers the client with use of a VEND-

LET system

Transfers with VENDLET was been compared with each 
of the other methods separately.

THE OBJECTIVE ANALYSIS
Data collection was done by filming all transfers per-
formed by qualified personnel.

A study, conducted by Professor Dr. Hans Günter Lindner from TH Köln University of Applied Sciences, shows, that 
using VENDLET in the transfer of bedridden clients result in great benefits in work health & safety, client comfort and 
overall efficiency, when compared to manual transfer methods.

OBJECTIVE COMPARISON OF MANUAL AND 
MECHANIC TRANSFERS 
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Thereafter, Professor Dr. Lindner went through the 
recordings with a unique software designed for the 
purpose, and broke down all of the transfer processes 
in to a series of short sequences. Afterwards a system-
atic and detailed analysis of time, actions, movements, 
facial expressions and gestures were conducted.

The transfer processes were divided into steps, thereaf-
ter four indicators, which affected both caregiver and 
client, were chosen for comparison:

• Number of times the bedridden client was touched
• Leaning angle of the caregiver’s back
• Force used when leaning forward
• Time leaning forward

The data was then entered into a simulation model 

developed especially for the purpose of this study.
Transfers using VENDLET strain the caregiver’s backs 
significantly less, less force is needed, and the number 
of times the bedridden client is touched is reduced. It is 
particularly interesting, that when the client is touched 
by a caregiver using VENDLET, it is in a much more 
gentle and caring way, rather than with the purpose of 
moving them using force.

The study thereby supports the findings of previous 
studies, which also have shown that caregiver’s work 
health & safety is significantly improved, and that the 
caregivers report improved contact with the client.

When the amount of time spend for each transfer is 
included in the calculation, the study also shows that 
there are significant benefits of using the VENDLET. It 
is possible for the healthcare staff to conduct transfers 
on their own instead of in pairs, while many transfers 
are also done much faster with the system rather than 
manual methods.

As such, efficiency can be significantly improved, 
which means that the investment in VENDLET, in the 
vast majority of cases, phas a short return on invest-
ment. 

SHOULD WE CALCULATE YOUR 
SAVINGS?
With our unique simulation model, we can calculate 
a realistic business case for you. You define the type 
of transfer, number of transfers and hourly rates. The 
model will compare your current situation and the situa-
tion using VENDLET.

You will get all of the data created by the model to 
take home.

LITERATURE
Lindner et al, 2016: Prozessoptimierung in der
Pflege mit VENDLET V5, Reduktion von Kosten und 
Belastungen beim Umlagern von Patienten

SIGNIFICANT BENEFITS 
No matter which transfer method VENDLET was compa-
red to, the results speak to VENDLET’s advantage.



8

MANUAL TRANSFERS ASSOCIATED 
WITH PRESSURE ULCERS
Regular, individualized repositioning is recognized as 
being efficient in the prevention of pressure ulcers, and 
repositioning is very important for both the comfort and 
wellbeing of clients that spend a significant amount of 
time in bed. However, repositioning is often also asso-
ciated with having negative effects on patients’ health, 
such as the development of pressure ulcers through 
shearing.

And this has previously been confirmed in the study 
“Guidelines, Classification and Cross-over Research 
in order to Save Nurses Backs and Patients Skin” 
(2014), which was conducted by the Dutch research-
ers Nico Knibbe and Hanneke Knibbe. This is due to 
shearing. Not friction between the bedridden client 
and the slidesheet, but due to displacements/shearing 
and stretching inside the skin and the underlying tissue 
layers.

It is based on these findings that this study from the 
University of Ghent has been performed in order to ex-
plore further if these results are also true for mechanic 
transfers.

STUDY EXPLORES VENDLET
Besides the challenge of shearing, the study from 
Ghent also explored how VENDLET transfers physically 
influences the caregivers. Manual repositioning and 
transfers can be straining and very time consuming for 
staff. It is also one of the main reasons for development 
of MSDs, and the subsequent work injuries and sick 
days.

As such, the study specifically focused on the correla-
tion between using an electrical repositioning system, 
the VENDLET V5S, and the prevention of skin problems 
and reduction of physical strain on caregivers. 

The study, which took place over the course of 4 
weeks, was conducted at two Belgian nursing homes 
on 13 bedridden patients and 35 caregivers consist-
ing of 16 nurses and 19 healthcare assistants. The 13 
clients risk of developing pressure ulcers was evaluated 
by use of the Braden Scale. They were ranked from 
12 to 19 on the scale. All employees were specifically 
trained in the use of the VENDLET system before start-
ing the test period. 

A recent study from the University of Ghent in Belgium, shows no correlation between the development of pres-
sure ulcers and the use of VENDLET V5S. Using VENDLET V5S for repositioning is on the contrary associated with 
maintaining the clients skin integrity better than manual methods.The study also showed that using VENDLET V5S 
resulted in fewer reports of work-related musculoskeletal disorders (MSDs) and also increased staff efficiency.

TRANSFER WITHOUT TISSUE DAMAGE

VENDLET NOT ASSOCIATED WITH 
SKIN ISSUES
The results of the study showed that using the VEND-
LET V5S was not associated with neither the develop-
ment nor the exacerbation of pressure ulcers, and 
four out of seven pressure ulcers even healed during 
the four weeks of using the VENDLET system.
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As such, the study underlines that there is no reason to 
assume a correlation between mechanical reposition-
ing and the development of pressure ulcers through 
shear forces, which has otherwise been shown to be 
the case when using manual positioning methods and 
devices such as slide sheets.

The study also suggests that repositioning routines, 
mechanical or manual, cannot reduce pressure ulcer 
incidents alone, but must be combined with other pre-
ventative measures.

UNAMBIGUOUS REDUCTION IN 
MSD’s
As several other studies have previously shown, car-
egivers in the Belgian nursing homes also perceived 
that they had fewer musculoskeletal symptoms during 
repositioning with VENDLET V5S compared to manual 
methods. This is explained by the repositioning be-
ing nearly effortless with the automated repositioning 
system.

The study also showed that staff efficiency at the two 
nursing homes increased with the use of VENDLET 
V5S, as patients can be safely cared for by one 
caregiver instead of two, which was otherwise com-
mon practice. Thereby, more time was freed for other 
important caregiving tasks.  

Overall, the study showed that caregivers’ work health 
& safety was improved by reducing the MSDs, but also 
that the mechanical repositioning system is not at risk 
of increasing the number of skin issues for patients.

BACKGROUND
The study is the master thesis of Elien Zwaenepoel, 
Ghent University, Faculty of Medicine and Health 
Sciences. Eliens thesis has the title: ”The feasibility of 
repositioning patients with an automatic turning system 
in the prevention of pressure ulcer”. 

British Journal of Nursing,  
VOL 27 ISSUE 6,  
22 march 2018

LITERATURE
Zwaenepoel, 2017: The feasibility of repositioning pa-
tients with an automatic turning system in the prevention 
of pressure ulcer

Knibbe et al, 2018: An automatic repositioning system 
to prevent pressure ulcers: a case series

Knibbe et al, 2014: Prevention of Pressure Ulcers: Ex-
ploring the Influence of Nurses, Equipment and Working 
Techniques

The thesis has been conducted under the management 
and councelling of professor dr. Dimitri Beeckman from 
the University of Ghent, Faculty of Medicine and Health 
Sciences. Dimitri Beeckman is a professor of skin integ-
rity and clinical care. 

Nico Knibbe from the Dutch LOCOmotion Research 
has taken part in outlining and evaluating the study. 
LOCOmotion is a world known leading expert within 
ergonomics in the healthcare sector. 

PUBLICATION
British Journal of Nursing published an article about the 
study in March 2018 under the headline: ”An auto-
matic repositioning system to prevent pressure ulcers: a 
case series”.
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MEASURED RETURN ON INVEST-
MENT OF VENDLET
The French Institute of Education and Health Promotion 
(IREPS Picardie) has evaluated the effects of implement-
ing four VENDLET systems at Hospital Local, Crèvecoer 
le Grand, which is situated outside of Paris.

The goal of the economic evaluation was to find out 
when the hospital would be able to see a return on 
investment from the mechanic transfer systems.

Furthermore, there was also a desire to know if there 
were improvements to the employee’s work health & 
safety and if the quality of care would be sustained at 
the same level as it was before the implementation of 
the technology.

The study was conducted based on a monographic re-
search approach and was performed from January to 
July 2016. The period of 6 months included a prepa-
ration stage (January-March), a data collection stage 
(March-April) and an analysis stage (April-May).

The study further combined four data collection meth-
ods; observations, explorations, interviews and docu-
ment analyses.

IMPROVED CARE
The healthcare staff unanimously declared that the 
VENDLET V5 offers a gentler way of transferring cli-
ents, and that the use of the systems does not provoke 
any particular resistance or stress for the clients.

The staff further pointed out that using the VENDLET 
system meant a decreased stiffness and tension in 

some clients, which would otherwise increase when 
being transferred. overall making the transfer process 
easier.

The report also concluded that the bedridden clients 
experienced an increased comfort, less pain and ten-
sion when they were being transferred. Fewer anxiety 
stretches and tissue shearing also meant that the devel-
opment of pressure ulcers among the clients, who were 
transferred with VENDLET, was reduced.

IMPROVED WORK HEALTH & 
SAFETY
The report portrays a substantial decline in the level of 
physical strain, less fatigue and thereby less physical 
strain of staff.

This study from France shows, that the implementation of VENDLET V5 increases the quality in care and improves 
the healthcare staff’s work health & safety, while at the same time achieving economic benefits.

SOCIOECONOMIC EVALUATION
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Among other things, the staff answered two questions 
regarding their experience of physical strain in both 
manual and mechanic transfers, which they were 
asked to rate on a scale of 1-10.

According to these results, the work health and safety 
was significantly improved, as both the strain and the 
experienced fatigue was reduced by using VENDLET 
V5.

SHORT RETURN ON INVESTMENT
The study shows, that the VENDLET system has a return 
on investment of 3,8 years at the French hospital. How-
ever, in order to know the exact return on investment 
time, the hourly wage in the given country has to be 
included in the calculation. For example, as the hourly 
wage in France is lower than in Denmark the return on 
investment period will be shorter in a Danish context.

LARGE SCALE IMPLEMENTATION 
LEADS TO GREATER GAINS
The study shows that the economic benefits of imple-
menting VENDLET V5 are best achieved when the staff 
is able to obtain a routine in working with the systems. 
That means that a full implementation is preferable if 
the desire is to harvest the greatest possible financial 
gains. Adjusting to new technology takes time and 
becomes easier if the new technology is used often. 

The study shows, that the VENDLET system makes it 
possible to go from being two to one caregiver in 
transfer situations, but it is necessary that
• it is a focus area of management
• staff gets the needed routine in using the system
• staff has undergone proper training

Implementation of single systems, therefore, does 
not provide as great effects as implementation on a 

larger scale. It simply takes the staff too long to get the 
needed routine when they only work with the system 
once in a while. Therefore, it will take longer for them 
to be able to go from 2 caregivers to 1 caregiver when 
transferring clients.

PUBLICATION
The magazine Techques Hospitalieres published an 
article in 2016 about the study. The article concludes 
that the VENDLET V5 improves the healthcare staff’s 
work health & safety and that economic benefits can 
be obtained from implementing VENDLET on a larger 
scale.

The article was  
awarded Best Article  
of 2016 in  
Techques Hospitalieres.

LITERATURE
Demarcke et al 2016: Rapport d’evaluation socio-
economique du dispositif medical de draps de glisse 
electrique VENDLET.

Trouilletet al, 2016: Expérimentation d’un dispositif de 
drap de glisse électrique à l’hôpital local de 
Crèvecoeur-le-Grand.
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The VENDLET HC-2 turning system was tested at five 
clients. 
 
Before conducting the study the following assumptions 
of the benefits of using a automatic patient turning 
system were made:
• Less physical strain of the care providers
• More quality of care and life
• Lower risk of decubitus
• Increased productivity

The study confirmed all of the assumptions.

PHYSICAL STRAIN
By using the VENDLET system it is possible
• to postpone the need for professional care
• for ageing care providers to continue working 

because the job is less hard

QUALITY OF CARE AND LIFE
By using the VENDLET the clients
• are happier
• have less pain and use fewer painkillers
• feel safety and support from the siderails of the 

VENDLET system

When the process of turning the client is done using 
the VENDLET system rather than handling the client 
manually, the client has a much better experience with 
less pain.

DECUBITUS
With the VENDLET system, it is possible to prevent or 
slow down the risk of decubitus because turning in bed 

is made easier and is less painful, which means that 
turning the client can happen more frequently.

PRODUCTIVITY
Using the VENDLET system saves time. The caregiv-
ers can do their job in less time, which means they 
can tend to more clients during a workday. The study 
shows savings from 6.000 up to 8.000 pr. year.

STUDY MADE USING OLD SYSTEM
Please note that this study is based on the original 
VENDLET HC-2 system which was taken off the market 
in 2011. The VENDLET HC-2 has been replaced by the 
much improved VENDLET V5 system, which is much 
more intuitive to use. 
 
However, the study is still relevant when considering 
the VENDLET V5S, as the results indicate a minimum of 
what can be expected from the newer systems which is 
much more efficient in use.
 
LITERATURE
Knibbe, N. og Boomgaard, J. 2008: Draaibed 24/7

In 2008 the Dutch Occupational Therapist Josien Boomgaard and specialist in ergonomy Nico Knibbe made a 
case study on the use of the VENDLET HC-2 turning system.

REPOSITIONING 24/7 WITH VENDLET
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ANXIOUS DURING TRANSFER
Gavin has a C4-5-6 complete spinal cord injury, ABI, 
weighs more than 130 kg, and has chronic pressure 
ulcers. Gavin was hospitalized every five weeks due to 
pressure ulcers. This led to periods of depression.

The staff had low confidence in assisting Gavin to 
move in bed. There were multiple work cover claims 
even though different equipment was trialed. Some 
equipment was not appropriate as it required too much 
strength from staff; other aids were unable to handle 
Gavin’s weight. Other times, Gavin found the equip-
ment uncomfortable and it was not effective in distribut-
ing the pressure.

The situation had led to Gavin not feeling safe in his 
routine which meant that he was often in a bad mood. 
The relationship between Gavin and the staff was 
strained. The morning routine was stressful for both 
parties. At the same time, the costs were spiraling and 
the cost of pressure ulcer treatments were significant.

The implementation of VENDLET meant the following to 
patient, staff and costs:

PATIENT
• Smooth turning and repositioning
• Increased privacy
• Increased dignity
• Increased choice and control over routine
• Increased quality of life
• Decreased negative self-talk

STAFF
• Better physical work environment
• Simple routines

• Better psychological work environment
• Improved interactions with Gavin

COSTS
• Less staff needed for Gavin
• Less time taken
• Less work cover claims
• Less pressure sore treatments

The case study shows that the staff required to care for 
Gavin was so significantly reduced that the costs of 
investing in the VENDLET broke even in five weeks!

THE MAN WHO WON’T ROLL  
The Australian Occupational Therapist Frances Arnold has conducted a case study on the implementation of 
VENDLET V4 at 49 the year-old Gavin who has a spinal cord injury.

Total cost 
over time

Frances Arnold concludes with the following re-
marks about the cost-benefit analysis:

Clinical evaluations of expensive assistive living 
technologies must include the investments influence 
on other costs and not just the purchase price.

LITERATURE
Arnold, F, 2012: The Man Who Wont Roll - A Case 
study
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THE PILOT STUDY
The project was conducted from January to March 
2018, and was based on a previous pilot project also 
called ’One caregiver per client’. The pilot project was 
done at a care home with the purpose of identifying 
whether or not using assistive living aids in care and 
transfer situations could reduce the number of employ-
ees needed, i.e. was it possible to be one caregiver 
where you would normally be two?

The aim of the project was to:
• improve the quality of care for the clients
• improve the work health and safety for the employ-

ees
• increase overall efficiency

The project was based on the financial treaty ”Finance 
Agreement for Municipalities 2014”, which empha-
sized the application of assisted living technology. 
Here one of the focus areas was to optimize transfer 
situations. The pilot project ‘One caregiver per client’ 
explored, on a small scale, how the goals could be 
achieved, while also gathering experience for a larger 
scale project that took place in early 2018.

THE PROCESS
For implementation, the project received access to 
funds from a designated fund established by the Danish 
government. The funds were dedicated to purchasing 
assistive living aids. The project was implemented in 
four different care homes that each received a sum for 
purchasing the needed assistive living aids. In Den-
mark, the care homes are run by the municipalities who 
also purchase and allocate assistive living aids.

A total of 7 aids, including the VENDLET V5S, were 
tested by 27 clients in 30 transfer and care situations 
in which it was standard to be two caregivers. Three 
of the seven aids were purchased significantly more 
than the others, including the VENDLET system.

Time measurements were made before and after the 
implementation of the aids in each transfer situation 
such as the morning routine. The pre-measurements 
of time usage were made based on the normal care 
and transfer routine for the individual client. Post-
measurements were done when the staff had become 
acquainted with the aids and had developed a new 
routine using the aid.

ABOUT THE VENDLET
At the end of the pilot project, the VENDLET system 
was the aid the staff were most excited about. The 
employees who used VENDLET wanted the system to 
become an integrated part of everyday care.

The staff felt that the VENDLET was easy to operate 
and that the client experienced a higher degree of 
safety and were more likely to take active part when 
being transferred. With the use of VENDLET, there 
were also a better interpersonal contact between cli-
ent and caregiver, as well as an overall higher quality 
of care. Using the VENDLET was assessed to result in 
• better work health & safety 
• better comfort for the client
• better utilization of caregiver’s time.

The staff felt that VENDLET relieved them physically, 
particularly their backs, arms, and shoulders and 
that the use of VENDLET increased the quality of the 

A project carried out in a Danish municipality has explored when it is feasible to be one caregiver rather than two 
in care and transfer situations. A total of 7 products were selected to be trialed in the project, including the VEND-
LET V5S.

ONE CAREGIVER PER CLIENT
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care they were able to provide the clients because they 
were able to have better contact with the client when 
they were only one caregiver instead of two. The staff 
also estimated that using VENDLET resulted in a gentler 
transfer with less friction and shearing of the client’s 
skin, and that it consequently can help prevent tissue 
damage.

INCREASED EFFICIENCY
The care homes experienced a clear improvement in 
efficiency. In 16 transfer and care situations employees 
managed to go from 2 to 1 caregiver, and in 12 situ-
ations it was partially possible to go from 2 to one. It 
was in two situations necessary to be 2 cares.

In total, the increased efficiency resulted in a 77-hour 
time gain per week on the 30 transfer situations that 
were measured. The project also calculated a net gain 
of 73 minutes per week, per client using VENDLET.

In addition, implementation of the project has meant 
that it is now possible to be one caregiver rather than 
two in many more situations. This also saved time.

IMPROVEMENTS FOR STAFF AND 
CLIENT
There was broad consensus that the most positive 
outcome of the project was the increased flexibility in 
planning caregiver’s work, improved work health and 
safety for employees, and improved quality of care for 
the clients.

VENDLET was especially emphasized by the staff, as it 
relieved them from straining their shoulders, wrists and 
backs. Going from two to one employee also resulted 
in greater flexibility in the caregiver’s routines, as 
they were no longer dependent on each other, which 
reduced waiting time.

Clients also experienced better quality in transfer and 
care situations. In particular, the clients felt more in-

volved in the transfer and therefore were more active 
themselves. This strengthens the client’s independence 
while also contributing to their physical and mental 
rehabilitation. 

In addition, the clients were pleased that there was 
only one carer to talk to and that the conversation 
was between the client themselves and the caregiver, 
rather than between the two caregivers.

It has surprised the employees that being one car-
egiver rather than two has resulted in so much more 
quality for the client. The project has also meant that 
the employees who participated in the project be-
came more aware of involving the client in transfer 
and care situations.

It is the project group’s assessment that there are even 
more clients who can go from two to one carer in 
transfer and care situations. This will mean additional 
time savings and better quality of care.

LITERATURE
Report from Hillerød Municipality: Afslutningsrapport 
for Projekt Én omkring borgeren (Danish)
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BACKGROUND
In 2013 and 2014, the Municipality went into dia-
logue with Vendlet in regard to their desire to improve 
care quality and work health and safety in the care. As 
part of this effort, the municipality wanted to implement 
the VENDLET V5 in the care of bedridden and immo-
bile clients who receive help for transfers and moving 
and handling. 

The municipality’s expectation was that the VENDLET 
V5 could contribute to:
• Better moving and handling from the perspective of 

the client and the staff (increased quality)
• Better working conditions for caregivers (better 

working environment)
• More efficient repositioning of sleeping clients 

(reduced time spent) - 2 to 1 goal.

THE SCOPE OF THE PROJECT
12 VENDLET V5 systems and 12 sets of LEJRELET cush-
ions were purchased to be included in the project. 

The systems were distributed as follows:
• 1 system for educational purposes
• 4 systems at a nursing home
• 7 systems in home care

The project sought to be as inclusive as possible 
towards all stakeholders and sought to provide thor-
ough instruction in optimal use of VENDLET. At the end 
of the project, the VENDLET system was supposed to 

be tested to such an extent that a business case could 
be compiled in order to know the consequences of a 
broader implementation of VENDLET in nursing homes 
and home care.

WORK ENVIRONMENT
On the basis of the improvements that the project has 
shown for the staff’s physical work health and safety, 
implementation of the system was recommended. A 
number of straining work procedures were completely 
eliminated, which logically coincides with reduced risk 
of sick leave and occupational injuries.

INCREASED QUALITY FOR CLIENTS
The project has shown increased comfort and less pain 
for some clients when it comes to transfers and moving 
and handling situations. However, not all clients in the 
project have noticed improvements. It is thus possible 
for some clients to get better comfort, but not for every-
one.

SAVED TIME - 2:1 GOAL
Unfortunately, the project was unable to confirm this 
objective. This is primarily due to the following circum-
stances:

Many clients that participated in the project proved 
to have very poor health that deteriorated during the 
project. This meant that the care became increasingly 
demanding, and there were several of the clients that 
died during the test period.

A Municipality in Denmark, has studied the impact on work health and safety, the quality of care and the possibility 
of being one caregiver, rather than the usual two, when using the VENDLET.

IMPROVED WORK HEALTH AND SAFETY AND 
QUALITY OF CARE
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During the project it became clear that the time meas-
urements are not comparable as the staff did not use 
positioning cushions before. When implementing 
VENDLET, there was a strong focus on the correct use 
and inclusion of positioning as a natural part of the 
care.

Despite of this, it is the project group’s assessment 
that implementing VENDLET would lead to increased 
efficiency and that it would be possible to go from 2 
caregivers to 1 in many transfer situations in the future.

Based on the experience gathered from the project, 
Faaborg-Midtfyn Municipality subsequently decided 
to implement VENDLET widely. Likewise, positioning 
cushions were implemented as a permanent element in 
the care and they developed a positioning catalogue 
using Vendlet’s LEJRELET series.

WHEN SHOULD I USE VENDLET?
In many Danish municipalities, all other aids must be 
trialed before a VENDLET can be prescribed.

The project management from the municipality estimat-
ed that VENDLET can be used in all situations where 
the client’s health means that it is no longer be possible 
to be one person to perform the care task.

In this way, VENDLET can be introduced when the ca-
reers’ work load increases, the client’s comfort decreas-
es and the use of the VENDLET V5 can postpone the 
need to be two caregivers to perform the care tasks.

Thus, the project questions the normal practice that 
VENDLET is the ”last resort”. With an earlier and more 
timely implementation, far greater impact is achieved 
for all parties.

LITERATURE
Faaborg-Midtfyn Kommune: 
2 til 1: VENDLET V5 projekt - Evaluering
Business Case: VENDLET V5
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METHOD AND SCOPE
The care home wanted to assess the work health and 
safety for staff in transfer situations in and out of bed. 
At the same time, the effects for the clients were also 
evaluated.

The efficiency assessment of VENDLET V5S took place 
over a period of 2 months.

The following parameters were evaluated:
• Staff assessment of the physical work health and 

safety
• The number of turns and transfers per day
• Time spent per transfer

It was also evaluated whether VENDLET had an effect 
on a demented client’s behaviour.

IMPROVED CONDITIONS FOR STAFF 
AND REDUCED TIME CONSUMPTION
Employees at the care home indicated that their work-
load was reduced significantly after the VENDLET V5S 
was installed.

Furthermore, uniformity of the transfer routines was 
achieved which resulted in a decrease in time spent. 
In total there were an average savings of 11 minutes 
per day, per client. The staff took 9-10 days to obtain a 
new routine using the VENDLET system.

CALMING EFFECT
One of the participating clients suffered from severe 
vascular dementia and had an externalising behaviour. 
The client needed the same routines every day.

Before the client had a VENDLET, there were 4 epi-
sodes of externalising behaviour involving the client. 

The following month, when VENDLET V5S was used, 
there were no such episodes. It was evaluated that the 
uniform and gentle transfer method made the client 
feel more safe and calm.

This is in line with the official Danish recommen-
dations that state that the best aids for transfer of 
demented clients are those that:
• minimizes the number of touches
• is easily recognizable
• has calm movements

The smooth and gentle movements that characterize 
transfers with the VENDLET system abide by exactly 
these criteria.

INTENSE TRAINING OF STAFF
In order to make it possible for the staff to obtain a 
routine, the care home chose to ensure the staff an 
intensive education in the use of the VENDLET system.

Although half of the staff already had knowledge of 
the VENDLET from previously, the staff estimated that 
they benefited greatly from the training.

LITERATURE
Norddjurs Kommune, Plejecenter Digterparken, 2017: 
Effektvurdering af VENDLET V5S (Danish)

A care home in Denmark carried out an assessment of the VENDLET V5S. The project showed that the VENDLET 
V5S has a calming effect on people with dementia.

DECREASE IN EXTERNALISING BEHAVIOURS
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The VENDLET enabled Soham to provide care for 
bariatric residents – something we could never have 
considered previously.

Firstly, due to the resident’s size, he was almost com-
pletely bedridden, at high risk of pressure damage, 
and needed to be turned regularly. Without the turning 
power of the VENDLET, the risk of back injury for my 
staff would have been too great. Secondly, without the 
VENDLET, it would have taken four to five carers to 
manually turn the gentleman – precious resource that I 
simply couldn’t dedicate to one resident.

Beyond practical matters, manual handling to the 
extent that would have been required is very intrusive, 
with next to no dignity for the resident – not something I 
would want any of my residents to endure.

However, amazingly, the VENDLET removed all of 
these barriers.

With the turning power of the VENDLET, it only takes 
one person to turn the resident, which means I can 
stretch my resources further. It also eliminates the risk of 
back injuries, as the VENDLET has completely eradi-
cated the need for manual moving and handling. On 
top of that, I’m sound in the knowledge that we can 
provide a far greater level of dignity for my resident.

Now I’ve seen how well the VENDLET can cater for 

bariatric patients, I’m now more than happy to care 
for them at Soham.

Financed over the course of 5 years, I was surprised 
to discover that the cost per day of a VENDLET is less 
than one hour’s pay for a care support worker. Bear-
ing in mind the new opportunities the VENDLET has 
created – it makes total economic sense for us here at 
Soham.

I’m now considering other uses for the VENDLET, in-
cluding palliative care. Repositioning people who are 
in extreme pain has always been very difficult and 
distressing, both for the patients themselves and care 
staff. This could be greatly eased with the VENDLET. 
Rather than two carers turning a person manually 
– which would be four painful pressure points – the 
VENDLET distributes the pressure evenly, which mas-
sively reduces pain. It would also be possible for 
my care staff to turn people in the night without fully 
waking them, as the movement is so controlled and 
non-intrusive.

All in all, I’m very happy with the VENDLET. It has 
allowed us to care for a wider variety of residents, 
safely and comfortably, and has paid for itself al-
ready. I’m looking forward to introducing more.

David Lidford
Director, Soham Lodge Care Centre

VENDLET has created new opportunities for the Soham Lodge Care Center, which helps them stretch their res-
sources further.

CARE CENTER USES VENDLET TO CARE FOR A 
WIDER VARIETY OF RESIDENTS

“ I was surprised to discover that the cost per day of a VENDLET is less than one 
hour’s pay for a care support worker”



20

The 67-year-old man, who Gill Creighton and Vicky 
Coles calls John, has been retired since the mid-1980s 
due to health problems. Previously, he worked first in 
the Navy and later in the police.
 
John has bi-polar disorder and psychotic episodes. He 
has an ongoing severe depression and suffers from 
anxiety. He has type II diabetes and peripheral neu-
ropathy. John has reduced skin integrity and easily gets 
pressure ulcers.
 
John’s wife, who in this case is called Mary, has for 
many years looked after John herself. But Mary has 
developed arthritis in her hands and knees and also 
has back problems. In January 2013 John got acute 
diarrhoea and Mary needed help with personal care 
and the treatment of John’s skin. Help was being given 
in the form of three caregivers three times daily.
 
Both John and Mary are very private people and the 
intense assistance had a bad effect on them both. The 
control they had had over their lives was taken away. 
Furthermore, the solution was costly and the caregivers 
working conditions were not optimal.
 
John already had a wide range of devices, including a 
bed, a chair and a ceiling hoist, but only manual slide 
sheets. In assessing the VENDLET V5 the following was 
considered in relation to John’s situation:
• Less manual handling means less risk of injury and 

pain
• Easier and more simple manoeuvres performed by 

fewer caregivers increases mental well-being (it is 
very undignified when there is a need for many 
caregivers to perform personal care)

• Three carers three times a day - it is a violent intru-

sion into family privacy
• The reduced need of care provides greater surplus 

and opportunity to use resources on other things
• Greater flexibility in terms of when external help 

is to come, giving John and Mary greater control 
over their own lives

• The reduced dependency allows the patients to 
remain longer in their own homes

• The purchase of VENDLET V5 allows for a better, 
calmer and more efficient service.

In addition to the human and personal improvements 
for John, the implementation also gave a huge cost sav-
ing for the local council. The need for three caregivers 
three times a day was reduced to one caregiver two 
times a day. This reduced the daily cost from £113 to 
just £23.
 
A week after the installation of VENDLET V5 Mary 
said: ”Fantastic. Really fantastic. That’s all I have to say 
- it is just fantastic.”
 
Four weeks after the installation of VENDLET V5, the 
following was found:
• John was in a much better mood and more happy 

with his current situation 
• John was more willing to engage
• Mary had more time for herself and the opportu-

nity to spend time on things she would like to
• There was more peace in the house and John and 

Mary’s life was more normal

The overall conclusion is that the implementation of 
VENDLET V5 has had a huge impact on the care given 
to John and on John’s and Mary’s quality of life. At 
the same time, the economic savings by implementing 
VENDLET V5 was significant.

The British occupational therapists Gill Creighton and Vicky Cole from West Berkshore Council have described how 
a heavily reliant man and his wife regained independence in their lives after the implementation of VENDLET.

JOHN & MARY REGAINED THEIR INDEPENDENCE
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HELEN REGAINED HER INDEPENDENCE

My name is Helen, I am 23 from Wales and I am a 
quadriplegic thanks to a rare neurological condition 
that happened almost two years ago. Since becoming 
paralysed I, unfortunately, rely on a lot of help from 
carers a few times a day. This used to be in the night as 
well.

I was doing some digging on the internet and came 
across this system which attaches to your bed and 
could turn you. I thought it was going to be out of reach 
because I never heard of a system like it before.

I could not be more pleased with the VENDLET system. 
From the beginning of enquiring about the system, I 
have received excellent customer service and care 
throughout.

I used to rely on help through the night which was 
disturbing what little sleep I had if any because I was 
waiting for people to open my door and I had no idea 
what time they would be coming which left me unset-
tled. This would then roll on to the next day making me 
so tired and exhausted very quickly. This meant I some-
times missed out on things with friends and family.

VENDLET increases independence and gives young woman  her dignity back.

I love the system so much because it has given me so 
much more control, a better night’s sleep, my independ-
ence and some dignity back.

I now have the freedom to turn myself when I want to 
get more comfortable with no help and to relieve pres-
sure areas more often to prevent anything from happen-
ing.

It is a really easy system to use and you can position 
yourself where you want in the bed and it helps my 
carers as well as they do less manual handling which 
helps them to save their energy and lessen the risk of 
something happening to either of us.

Everyone who’s come across the bed at my home is in-
credibly impressed with what the VENDLET can do and 
I am so happy with my purchase I wouldn’t look back.

Thanks very much,

Helen

BENEFITS FOR HELEN
• Regained independence
• Reclaimed dignity
• Increased privacy and freedom
• Improved sleep

“I love the system so much because it has given me so much more control, 
a better night’s sleep, my independence and some dignity back.”
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VENDLET BOOSTED MY INDEPENDENCE

When Fiona Taylor’s carers put her to bed in the 
evening, she knew she wasn’t going to be able to stay 
comfortable all night. When Fiona did become un-
comfortable in the position she was put to bed in, her 
only choice was to call for help. But since she’s had the 
VENDLET system, she can reposition herself.

“If I got really uncomfortable or painful I would have to 
call someone to move me around. But with the VEND-
LET I can do it completely on my own,” Fiona says: “It 
surprised me how easy it was to use. Within a couple 
of days, I was whizzing around and it has just been 
brilliant.”

Fiona also has carers who help her dress and shower. 
And it has also been valuable to them: “They don’t 
have to strain themselves turning me anymore,” Fiona 
says.

For Fiona, the VENDLET hasn’t just removed the incon-
venience of having to call for help but has enabled her 
to reclaim a piece of her independence.

BENEFITS FOR FIONA

• Improved sleep
• Increased independence
• Less pain

Fiona had trouble lying in the same position all night long but needed help turning herself. Now, with the VEND-
LET, she can position herself during the night whenever she gets uncomfortable.

“It suprised me how easy it was to use. Within a couple of days I was 
wizzing around and it has just been brilliant.”
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PAUL IS NO LONGER STRAINING HIMSELF

After 3 months of using the VENDLET, I can confirm 
that the difference it has made both to my son and 
myself is phenomenal.

Suffering from Multiple Sclerosis, my son of 36 years 
has no use of his legs below the waist and only limited 
use of his left arm/hand. As a single carer, it was 
always a struggle to hoist him to allow the carrying out 
of personal care and fitting a sling to hoist him, during 
these manoeuvres he would have two to three spasms 
and often roll back.

To give me a break my son opted for external care 
three mornings a week, two carers each morning 
for an hour. It still required me to move the furniture 
around and pull the bed away from the wall, in a bed-
room very limited on space, to allow one carer either 
side of the bed. 

After installation of the VENDLET and training on use 
we have now reduced the external care to one carer 
three mornings for one hour and I don’t have to reposi-
tion any furniture or move the bed, which pleases my 
son as well. Due to the spasms my son tends to move 
down the bed until his feet are up against the foot-
board, causing acute pain. 

Before the VENDLET I would have to hoist him to move 
him back up the bed. Now with the ability to move the 
sheet mechanically, hoisting for this operation is a thing 
of the past.

The VENDLET allows one carer to carry out all person-
al care ensuring the dignity of the recipient whilst at the 
same time building a rapport second to none.
Kind regards
Paul A.

BENEFITS FOR THE CLIENT
• Relief of relative
• Less use of hoist
• Reduced pain
• Increased dignity

For a young man with Sclerosis and his dad, Paul, getting a VENDLET system has led to great improvements in 
their everyday life. 
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For moving and handling Wendy we normally needed 
three carers and it was an extremely painful and 
frightening process for her. Additionally, she had skin 
problems on her back and her GP wanted her to come 
off her Topsheet and Wendylett system.

Therefore, the client received a VENDLET system. The 
training was excellent and the carers (who had studied 
the online video, as had the client to be prepared) 
responded well. More importantly, the client was calm 
throughout and the carers reported that for the first 
time in ten years she did not call out or say a word (we 
even rolled her to prone lying).

The huge advantage is that it is smooth and that it sup-
ports the whole of the body. Carers are able to move 
her at the touch of a button and it only requires guid-
ance to move her up the bed on the fitted slide sheet 
with the roller sheet in the relaxed position.

I phoned again yesterday, and it is working brilliantly; 
the client is really relaxed throughout the process. Ad-
ditionally, carers can reduce to two so it should pay for 
itself quite shortly.

Written by Janet A, Occupational Therapist

CARERS CAN REPOSITION WENDY WITHOUT 
CAUSING HER PAIN 
Manual moving and handling methods are too painful for Wendy and also cause her skin issues.

“The client was calm throughout and the carers reported that for the first 
time in ten years she did not call out or say a word”

BENEFITS FOR WENDY
• Smooth and gentle transfer
• Less pain
• Feeling of safety and comfort
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linda was prepared to tolerate, so an assessment with 
the VENDLET positioning system was completed.

As the room was large enough, it was possible to set 
the system upon another bed and complete a side 
transfer. Although Belinda still objected to personal 
care tasks being completed, she was able to have 
fewer carers attending her and less hands-on rolling, 
which was very beneficial for all concerned. Care was 
quicker, easier and less stressful for all involved.

All went well for approximately 3months. Then the live-
in carer called the OT and reported that Belinda was 
being very difficult again and was objecting to being 
moved on the bed with the VENDLET, please could the 
situation be reviewed? Belinda had started initiating 
movement and manoeuvring on the bed independently. 

The Vendlet system was removed and a Wendylet 
system was put in place, which now worked well. After 
being bed-bound and immobile for several months, 
there was no discernible reason why Belinda had 
started initiating movement again. Although there is 
no real evidence, it was considered most likely that the 
VENDLET system, which follows normal movement had 
helped Belinda to re-learn how to move in bed.

BENEFITS FOR BELINDA

• Less touching
• Recognizable transfer
• Natural movements increases mobility

BBelinda was 73 years old and lived in a large house on 
the edge of a small village. She was supported by a full 
time live in carer, a part time live in carer/companion, a 
gardener/handyman and her lawyer who was a lifelong 
family friend. She had deteriorating dementia, but physi-
cally, although frail she was able to manage the stairs 
and all transfers with minimal assistance.

She developed stomach pains and was admitted to the 
hospital, where she was cared for in bed for approx. 6 
weeks. On her return home, she was transferred into her 
bed in a light, spacious room with an en-suite and good 
view of the extensive garden. She did not initiate any 
movement and objected to carers touching her and han-
dling her to turn her onto her side to complete personal 
care tasks. She would scream and be verbally aggres-
sive as soon as she was touched. Her memory had also 
become extremely poor and she had become increas-
ingly confused, and could not recognise people who she 
had only seen minutes earlier.

Carers were finding it increasingly difficult to manage 
her. It was impossible to use hoisted transfers as she 
would not tolerate a sling being inserted under her, so 
the decision was made that she should be cared for in 
bed. During the day she could sit up and see out of the 
windows and a carer was always available to assist her 
as required. An in-situ slide sheet system was considered, 
but this would still involve more physical contact than Be-

BELINDA REGAINED HER STRENGHT
British Occupational Therapist, Gill Creighton, shares how the use of VENDLET has given a client with dementia her 
strength back after a long period of complete immobility.

“Care was quicker, easier and less stressful for all involved.”
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Sam Higgins is 24 years old and lives with his mother 
at their family home in East Lothian. As a young boy, 
Sam was diagnosed with an acute form of epilepsy. 
As he grew, Sam was diagnosed with a variety of 
additional developmental disorders, including autism 
and scoliosis. Over the years his mobility continued to 
decline and he now spends prolonged periods in bed.

Sam’s daily seizures affect his continence, which 
means his carers need to regularly change his bed 
sheets. Due to Sam’s size, this was a difficult task for 
two carers to carry out manually, but for the one carer 
that Sam’s care package funded during the night, it 
was impossible. This not only impeded Sam’s dignity 
and comfort but also posed a very serious threat to 
his health. In 2015, Sam developed cellulitis. Luckily, it 
was detected early.

In 2018, Sam’s family launched a campaign to raise 
the funds needed for a larger, more comfortable bed 
and a VENDLET Patient Turning System. With help from 
their local community, it was possible for the Higgins 
family to get a new bed and a VENDLET system.

Sam’s family have described the VENDLET as ‘life 
changing’ technology.

Coral Thompson, carer and proud ‘Team Sam’ mem-
ber, describes the impact the VENDLET has had on 
Sam’s wellbeing:

“Hi, my name’s Coral and I’m one of Sam’s team mem-
bers. I’m now in my seventh year of working with Sam.

Moving and handling Sam can be very challenging at 
times, however, the VENDLET system has made a mas-
sive positive difference to both Sam and his team. It 
promotes kinder care and dignity and it decreases the 
chance of infection and pressure-related incidents.

The VENDLET has made a huge difference in the way 
we move and position Sam, creating a calmer atmos-
phere and maintaining Sam’s dignity throughout.

I also work as a nurse in the private sector and think 
that the VENDLET system could provide a much kinder 
way of caring for individuals with varying disabilities 
and age.”

Benefits for Sam

• Gentler and calmer care
• Improved dignity
• Less chance of infection and pressure-ulcers

“The VENDLET has made a huge difference in the way we move and 
position Sam, creating a calmer atmosphere and maintaining Sam’s 
dignity throughout.”

A GENTLER AND CALMER CARE FOR SAM
A young man with multiple disabilities suffers from infections and pressure ulcers, and his weight made it hard for his 
carers to move and handle him.
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VENDLET IS WORTH IT
As shown through the studies and cases in this bro-
chure, there are many benefits to using the VENDLET 
system when it comes to staff, clients and finances.

The financial investment in VENDLET quickly pays itself 
back in the form of increased efficiency, fewer work 
injuries and increased job satisfaction overall. With 
VENDLET it is also possible to be one caregiver per cli-
ent rather than two in moving and handling situations. 
This frees up employees for other tasks and allows 
them to work more independently as they do not rely 
on a colleague when moving a client. 

The mechanic turning system also has great benefits for 
the client. Many feel that the mechanic transfer is more 
gentle and smooth. Therefore, the system is particularly 
beneficial for clients that have a lot of pain. Others ex-
perience that they are calmer because the movements 
of the system are calm and recognizable from time to 
time. This is particularly beneficial for clients that are 
externalising.

TIMELY IMPLEMENTATION
Very often, the VENDLET system is implemented as a 
last result. This means that neither the client nor the 
staff obtains the full benefits of using the system. A very 
late implementation means that the employees do not 
get the proper experience in using the system and that 
they are in a higher risk of straining themselves in the 
period before the system is put into use. Furthermore, 
if the system is implemented sooner, it can, to a much 
higher extent, be used as a part of the client’s rehabili-
tation. 

Last but not least, early implementation offer higher 

quality of life and dignity for the bedridden client.

WHICH CLIENTS ARE CANDIDATES 
FOR VENDLET?
As the studies, cases and statements show there are 
many groups that can benefit from using a VENDLET 
system. 

For instance, this might be clients with 

• High pain levels, such as cancer patients
• Scleroses or ALS patients
• Dementia or Alzheimer’s disease
• Paralysis, hemiplegic, paraplegic etc.
• Parkinson’s disease
• Bariatric clients
• Muscular dystrophy
• Elderly or weakened clients
• And others
What is important is, that both the needs of the client 
and the staff are taken into consideration.

FIND DISTRIBUTOR
For information about distributors please get in touch 
with our Danish headquarters by phone or email.

Tel: 9631 0050

Mail: vendlet@vendlet.dk

You can also find a list of distributors at: 

www.vendlet.com/about-us/distributors

READ MORE
The studies and cases in this brochure are merely a 
selection. You can read more and find further informa-
tion on our website: 

www.vendlet.com/evidence

GET IN TOUCH
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Vendlet ApS 
Egelund 33 
6200 Aabenraa

Denmark 
Tel. +45 9631 0050

www.vendlet.com  
vendlet@vendlet.dk


